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Welcome Pack for arrivals from Hong Kong on the 
British National (Overseas) visa 
This welcome pack is for people from Hong Kong who have been granted leave on 
the British National (Overseas) visa. This pack is intended to help you settle into life 
here, taking you step by step through how you can access the public services that 
are available to you. From what you will need to do find work here, to registering you 
and your family with a Doctor, or finding a school for your children.   

In some places this pack covers specific services in England only – there are links 
on the GOV.UK Landing Page to webpages for Scotland, Wales and Northern 
Ireland.  The information in this pack reflects the current position at the time. The 
pack will be kept under review and any changes will be reflected in an updated 
version of the pack. 

Foreword from the Prime Minister of the United 
Kingdom 
On behalf of the whole country let me be among the first to 
wish you the very warmest of welcomes to the United 
Kingdom.  

While I can conceive of few prospects more daunting than 
uprooting your family and beginning a new life on the other 

side of the world, I have no doubt that you are going to feel very much at home 
here.  

First, because the UK has a long and proud history of embracing those who arrive on 
our shores seeking the inalienable rights and freedoms denied to them in their 
homeland.  

And while the UK and Hong Kong may be many thousands of miles apart and very 
different in so many ways, the fundamental principles that underpin life here will 
already be more than familiar to you. After all, for more than a century we flourished 
as free societies and thriving economies where people can express themselves as 
they please and rise as far as their talents allow.   

So I don’t want you to think of this publication as a guide to navigating a strange new 
world. Rather, it is here to help you put down roots, build a life, start a business, 
educate your children and so much more in a place that you have always known.   

It’s fantastic to have you here, and I hope this information makes your move as 
successful as it can be for yourself, for your family, and for this wonderful country 
that we now share.  

https://www.gov.uk/british-national-overseas-bno-visa
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Foreword from Rt Hon Robert Jenrick MP, Secretary of State for 
Housing, Communities and Local Government & 

Rt Hon Priti Patel MP, Secretary of State for the Home Department. 
The United Kingdom is a country that champions democracy, 
freedom, and the rule of law. We keep our word, and we will 
live up to our responsibilities to the people of Hong Kong, with 
whom we share a deep and special bond.  We are making a 
historic offer to British National Overseas – or BN(O) – status 
holders and their dependents. We know that if you choose to 
take advantage of it, you will make a major contribution to 
British society, as the British-Hong Kong communities in the UK 
have done for generations.  

The Government has been working hard to make your move 
here as comfortable and easy as possible. We want you to feel 
at home. In partnership with local councils, we have put plans 
in place to help you with access to work, setting up a business, 
education and, where needed, English language tuition.   

This guide contains useful information about accessing that support, along with tips 
for settling in the UK, such as advice for finding housing, employment, and business 
opportunities.  

In order to be granted the visa, you will have demonstrated your ability to 
accommodate and support yourself here for at least six months.  However, we know 
that sometimes people fall on hard times, so this guide also sets out how you can 
access additional help.   

This information is intended as a useful starting point, but more detailed advice about 
specific services in your local area will also be available through our welcome 
centres, local councils, and civil society.  

No move to another country can come without its trials and challenges. But I want to 
take this opportunity to emphasise how much the British-Hong Kong communities 
are valued by this Government.  We will do everything within our power to ensure 
that you are treated with the exact same dignity and respect bestowed upon 
everyone in the United Kingdom; we want to help you take full advantage of all the 
opportunities that lie ahead.   

It is our profound hope that, in time, you will come to recognise the UK as a place in 
which you will always have the freedom and opportunity to thrive and flourish.  A 
place you can call home. 
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1: Your status once you have been granted the BN(O) visa 

The Hong Kong British National (Overseas) visa route was launched by Rt Hon Priti 
Patel, the Home Secretary - you can read her statement at: 
https://www.gov.uk/government/news/hong-kong-bno-visa-uk-government-to-
honour-historic-commitment 

Your status  

If you have been granted the BN(O) visa it means that: 

• You and your eligible family members will be able to come to the UK to live,
study and work in virtually any capacity, on a pathway to citizenship. After five
years in the UK, you and your family members will be able to apply
for settlement, followed by citizenship after a further twelve months.

• You can access public services e.g. healthcare and schools
• You can work
• You will have ‘No Recourse to Public Funds’ but can apply to change this in

exceptional circumstances (see section 8 – Applying to access public funds)

Biometric Residence Permit (BRP) 

Once you have been granted the BN(O) visa, depending on how you applied you will 
either be able to view immigration status information online (if you applied using the 
‘UK Immigration: ID Check’ app)  or receive a sticker (called a ‘vignette’) that goes in 
your passport.  

If you have a vignette, you have to collect a biometric residence permit (BRP) after 
you arrive. You must do this before the vignette sticker expires or within 10 days of 
arriving in the UK, whichever is later. You will choose where to collect your BRP from 
during your application. 

Your BRP will include: 

• your name, date and place of birth
• your fingerprints and a photo of your face (this is your biometric information)
• your immigration status and any conditions of your stay
• whether you can access public funds, for example benefits and health

services

Please keep this important document safe as it is evidence of your legal status in the 
UK and shows how long you may stay in the UK for.  

Digital immigration status 

If you applied for the BN(O) visa using the ‘UK Immigration: ID Check’ app to scan 
your BNO, HKSAR or EEA passport, you will not receive a vignette and you will not 
need to collect a BRP. Instead, you will be able to view your immigration status 
information online. You can also use the online service to share your immigration 

https://www.gov.uk/government/news/hong-kong-bno-visa-uk-government-to-honour-historic-commitment
https://www.gov.uk/government/news/hong-kong-bno-visa-uk-government-to-honour-historic-commitment
https://www.gov.uk/biometric-residence-permits
https://www.gov.uk/biometric-residence-permits/personal-data
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status information with others, for example employers or universities. Further 
information can be found here: https://www.gov.uk/view-prove-immigration-status 

Your online status will show: 

• your name, date and place of birth
• your immigration status and any conditions of your stay
• the dates your visa is valid (start date and end date)

As BN(O) status holders you are entitled to live where you want in the UK. 

https://www.gov.uk/view-prove-immigration-status
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2: Life in the UK 

Population 

The UK is a country committed to freedom, liberty, tolerance, and mutual respect, 
where people from all backgrounds live and work together. Around 66 million people 
live in the UK.  Some areas of the UK are more diverse than others, especially larger 
cities. In 2011, at the time of the last Census, over 14% of the population identified 
themselves as being part of an ethnic group other than White.  

The British-Hong Kong Community 

The UK is home to large British-Hong Kong communities residing in different parts of 
the country. The contributions of these communities to Britain are immense. From 
the early migrants to today, the community has flourished in an impressive range of 
fields. In education, health, media, business and trade, the British-Hong Kong 
community is at the heart of the success of our nation.  

Whether we look to the world of film or look to science, we will always find great 
examples of the British-Hong Kong contributions to our country.  

The British-Hong Kong community are making a big difference every day, in our 
communities as our teachers, small business owners, NHS staff, carers and Armed 
Forces personnel.  

Choosing where to live 

As BN(O) status holders you are entitled to live where you want in the UK. 

There will be a few things you may want to consider when choosing where to live. 
This includes the availability of jobs in certain industries (see Chapter on 
Employment below), schooling, housing, local or cultural connections including 
family and friends.  

There are various regions across the four nations in the UK with brilliant industries 
and strengths – you can read more about them in links such as these: 
https://northernpowerhouse.gov.uk/ or https://www.midlandsengine.org/. 

To understand the skills needed in each region you can look at the Skills Advisory 
Panel webpage for the area you are interested in: 
https://www.gov.uk/government/publications/skills-advisory-panels/skills-advisory-
panels-list  

If education is an important issue for your family when moving to England, please 
refer to Chapter 7 and Annex A for information. 

Your local neighbourhood 

Your local area will likely have a range of local facilities and amenities.  Large cities 
and towns will have a local post-office, pharmacy, supermarkets and food shops that 
cater for a range of tastes. Your local neighbourhood will have a leisure centre or 
gym where you can play sport or exercise, local parks and libraries where you can 

https://northernpowerhouse.gov.uk/
https://www.midlandsengine.org/
https://www.gov.uk/government/publications/skills-advisory-panels/skills-advisory-panels-list
https://www.gov.uk/government/publications/skills-advisory-panels/skills-advisory-panels-list
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borrow books and access the internet if you do not have it at home. Libraries and 
parks are free to everyone and leisure centres are often cheap to use.   

Many social media channels will have community groups run by local people or local 
councils which will provide information about local amenities. 

Volunteering 

Volunteering is a great way to meet new people and learn about your area. This 
could be a charity, voluntary organisation or associated fund-raising body or 
statutory body. To find out more about volunteering, visit: https://www.ncvo.org.uk/ or 
https://nhsvolunteerresponders.org.uk/ for COVID-19 vaccination volunteers.  

Public transport 

There is an extensive train and bus network across the UK.  To use public transport, 
you usually have to buy a ticket before travelling.  For national trains or buses, 
tickets are usually much cheaper if bought in advance.  You can find out more 
information on the national rail website: www.nationalrail.co.uk. 

You don’t need to show identification to travel between England and Scotland, Wales 
and Northern Ireland unless you are travelling by plane. 

Places of worship 

The largest religion in the UK is Christianity, with 33.2 million people (59% of the 
population). The second largest religion is Islam, with 2.7 million people (5% of the 
population). Around a quarter of the UK population practise no religion. 

The UK is a multi-faith society and there are mosques, churches, synagogues, 
temples and other places of worship in larger towns or cities. Many newcomers to 
the UK have found that they have had support and help through their place of 
worship and have also made friends who have helped them to adapt and made them 
feel welcome. There are groups like the Inter Faith Network for the UK 
(https://www.interfaith.org.uk/) which may help you to find a place of worship such as 
a local church, mosque or Buddhist temple. 

Many churches in the UK have put themselves forward as churches to welcome 
people from Hong Kong – these can be found at https://ukhk.org/  

Languages 

The UK uses British spelling, which differs slightly to American English. There are 
many different regional accents across the UK. Welsh is also widely used and taught 
in Wales and there are other recognised regional languages such as Scots Gaelic, 
Scots, Irish/Gaelic and Cornish. 

Weekends & public holidays 

The UK weekend falls on Saturday and Sunday when most offices close. Banks and 
post offices are usually open Monday-Friday and on Saturday morning, but close on 
Saturday afternoon and Sunday. However, most shops and restaurants remain open 
on Saturday and for much of Sunday.  

https://www.ncvo.org.uk/
https://nhsvolunteerresponders.org.uk/
http://www.nationalrail.co.uk/
https://www.interfaith.org.uk/
https://ukhk.org/
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There are a number of public holidays throughout the year. Some apply across the 
entire UK and some are specific to England and Wales, Scotland or Northern 
Ireland. Most businesses close, but shops, restaurants and leisure facilities usually 
remain open. 

Culture 

Throughout the year there are festivals of art, music and culture, such as the Notting 
Hill Carnival in London and the Edinburgh Festival in Scotland. The main Christian 
festivals are Christmas and Easter, and there are also customs and traditions from 
various religions, such as Eid (Muslim), Diwali (Hindu) and Hanukkah (Jewish) which 
are widely recognised and celebrated amongst communities in the UK.   

The UK is home to some of the world's top museums and art galleries – many of 
which are free to visit – music venues and theatres.  Outside the cities there is 
beautiful countryside and many castles, historic houses, parks and gardens. 

Political system 

Core British values include Democracy, Rule of Law, Respect, Tolerance and 
Individual Liberty. 

The UK is a constitutional monarchy and a parliamentary democracy. The monarch -
Queen Elizabeth II - is the Head of State, but power rests in the democratically 
elected parliament. The Prime Minister leads the government. The government is 
usually formed by the largest political party who are elected to the UK Parliament 
through free and fair elections.  

The power to make laws rests in the two Houses of Parliament - the House of 
Commons and the House of Lords. The House of Commons is made up of 650 
representatives (Members of Parliament or MPs) from geographical constituencies, 
elected every five years by the general public. The House of Lords is made up of 
appointed members.  

Scotland, Wales and Northern Ireland also each have their own government, and 
while their responsibilities differ, typically they have responsibility for issues such as 
healthcare and education.  

You can find out more about the services in those nations via these links: 

Scotland: https://www.scotland.org/live-in-scotland/moving-to-scotland#/welcome 

Wales: https://sanctuary.gov.wales/  

Northern Ireland: https://www.northernireland.gov.uk/  

Register to vote 

You can find more information about how to register to vote at: 
https://www.gov.uk/register-to-vote. Your local MP is listed on the UK parliament 
website at: https://members.parliament.uk/members/Commons  

https://www.parliament.uk/
https://www.scotland.org/live-in-scotland/moving-to-scotland#/welcome
https://sanctuary.gov.wales/
https://www.northernireland.gov.uk/
https://www.gov.uk/register-to-vote
https://members.parliament.uk/members/Commons
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If you are a BN(O) status holder, you will be a qualifying commonwealth citizen with 
leave in the UK, and therefore will have full voter rights. However, if your dependents 
aren’t registered BN(O) status holders they may not qualify until they have reached 
citizenship, unless they hold another form of citizenship which would make them 
eligible.  

Local Government 

In the UK, local government is responsible for a range of vital services for people 
and businesses in defined areas. Among them are well known functions such as 
social care, schools, housing and planning and waste collection, but also lesser 
known ones such as licensing, business support, registrar services and pest control. 

Local councils, which is the most common type of local authority, are made up of 
councillors who are elected by the public in local elections. 

Councillors work with local people and partners, such as local businesses and other 
organisations, to agree and deliver on local priorities. The decisions are implemented 
by permanent council staff and council officers. 

Many parts of England have 2 tiers of local government: 
• county councils
• district, borough or city councils

In some parts of the country, there is just one (unitary) tier of local government 
providing all the local services. The three main types are: 
• unitary authorities
• London boroughs
• metropolitan boroughs

There is an additional type of regional authority, Combined Authorities, where two or 
more councils collaborate and take collective decisions across council boundaries. 

Further information on how to find your local council is available at: 
https://www.gov.uk/find-local-council 

The Law in the UK 

Respect for the law is very important in the UK and everyone must obey the law. If 
you break the law, there are consequences. You could receive a fine or you could go 
to prison.  

The law applies to everyone in the UK. Cases are decided by judges in a court of 
law. In every case both sides are treated fairly. Every person can be represented by 
a lawyer.  

There are two types of law in the UK: 
• Civil Law, which settles disputes between people
• Criminal Law, which covers crime and punishment

https://www.gov.uk/find-local-council
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Both govern what you can and cannot do in the UK.  

Some specific laws vary between England, Wales, Scotland and Northern Ireland.  

The police and their duties 

The police exist to protect the public, their rights and the law. The police are there to 
help and assist you and you should not be afraid to approach them if you are the 
victim of a crime, see a crime happening, or for general assistance for example if you 
are lost.  

If you need the police because of a crime, then you should call the following 
telephone numbers:  

999 – This is the number to call if you have an emergency, for example if you are the 
victim of an assault or see a crime taking place. When you call, say you need 
‘police’, as this is also the number to call an ambulance or if there is a fire.  

101 – This is the number to call for less urgent situations, for example if your 
property has been damaged, to give police information about a crime, or any general 
enquiries. 

If you are not satisfied with the service you have received from the police, you can 
complain directly to the police unit or office in question or the Independent Office for 
Police Conduct, which is responsible for overseeing the system for handling 
complaints made against police forces in England and Wales, the Police 
Investigations & Review Commissioner (PIRC) in Scotland or the Office of the Police 
Ombudsman for Northern Ireland. The role of these latter institutions is to impartially, 
and independent of the police, investigate conduct and behaviour.   

Money 

The currency in the UK is the Pound Sterling (£).  £1 (one pound) = 100p (100 
pennies, or pence). Cash is accepted in most places but increasingly people use 
debit/credit cards to pay for goods and services.  

Opening a bank account  

There are a range of banks and you can choose one that suits you best. There are 
also online-only providers which you can use.  

To open a bank account, you will usually need to show a form of identification such 
as your passport or a driver’s licence or a recognised identity card as well as proof of 
your address, such as your tenancy agreement or a gas, electric or phone bill. You 
should ask about any charges when you open a bank account.  

Once you open your account, you will usually be issued with a debit card. Many 
cards are contactless - some shops will only accept contactless payment as will 
some transport providers, for example in London – ask your bank about this. 

You can also arrange for bills to be paid directly from your account using ‘direct 
debit’.  

https://www.policeconduct.gov.uk/
https://www.policeconduct.gov.uk/
https://pirc.scot/
https://pirc.scot/
https://www.policeombudsman.org/
https://www.policeombudsman.org/
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Further information on how to open a bank account is available at: 
https://www.citizensadvice.org.uk/debt-and-money/banking/getting-a-bank-account/  

Paying tax 

In the UK the Government (through Her Majesty’s Revenue and Customs (HMRC)) 
collects tax on labour and assets. Central government revenues come primarily from 
income tax, National Insurance contributions, value added tax, corporation tax and 
fuel duty. 

Foreign income of United Kingdom residents is taxed as United Kingdom income, 
but to prevent double taxation the United Kingdom has agreements with many 
countries to allow offset against United Kingdom tax what is deemed paid abroad. 
These deemed amounts paid abroad are not necessarily as much as actually paid. 

Taxpayer's income is assessed for tax according to a prescribed order, with income 
from employment using up the personal allowance and being taxed first, followed by 
savings income (from interest or otherwise unearned) and then dividends. 

You have a responsibility to pay the right amount of income tax. Income tax is a set 
percentage of your yearly income. If you are employed by someone else, it is often 
deducted directly from your monthly salary through a system called Pay As You Earn 
(PAYE). If you are not employed by a company or another person but earn an 
income, you have a responsibility to declare that income and pay the right amount of 
tax. The amount of tax you pay depends on how much you earn. You can check this 
at https://www.gov.uk/estimate-income-tax    

Rental income on a property investment business (such as a buy to let property) is 
taxed as other savings income, after allowing deductions including mortgage 
interest.  

For further advice, you can contact HMRC directly, or Citizens Advice, as well as 
professional accountants. 

 

 

 

 

 

 

 

 
 

https://www.citizensadvice.org.uk/debt-and-money/banking/getting-a-bank-account/
https://www.gov.uk/estimate-income-tax


12 
 

3: Employment  
 

Finding a job will not only increase your income but will help you settle into your new 
life.  

You have the right to work as soon as you have been granted the BN(O) visa.  

However, you will not automatically be given a job. 

To understand the skills needed in each region of England you can look at the Skills 
Advisory Panel webpage for the area you are interested in: 
https://www.gov.uk/government/publications/skills-advisory-panels/skills-advisory-
panels-list. Section 1 has more information about the regions such as the 
Northern Powerhouse. 

The Skills Advisory Panels will be publishing reports on local skills online, and they 
contain good career information for local people.  

Getting a job  

To get help to find a job, you can:  

• Look in local and national newspapers or recruitment websites where jobs are 
advertised  

• Register with a recruitment agency who can find job vacancies for you  
• Visit local companies to enquire about job vacancies 

Applying for a job  

Once you have identified a job you want to apply for, applications are usually made 
through an application form, or a CV (‘curriculum vitae’ - a formal list of your 
qualifications and experience) and a covering letter.  

You can get careers advice and support from the National Careers Service. The 
National Careers Service delivers careers information, advice and guidance to adults 
in England – in the community, online and on the phone. Young people aged 13+ 
can also access information via the helpline 0800 100 900. The website contains a 
range of different career roles and progression routes. Further information can be 
found on https://nationalcareers.service.gov.uk/ 

Employers may also ask to see your documentation. It will help if you can bring your 
original documents such as your BRP or be prepared to show your digital status to 
show evidence of your right to work in the UK. College diplomas and any other proof 
of your qualifications and experience will be helpful to show to employers. Employers 
may also ask for references from people who can verify your suitability for 
employment (such as a former manager, teacher or colleague).  

 

 

 

https://www.gov.uk/government/publications/skills-advisory-panels/skills-advisory-panels-list
https://www.gov.uk/government/publications/skills-advisory-panels/skills-advisory-panels-list
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnationalcareers.service.gov.uk%2F&data=04%7C01%7CEmily.Pignon%40communities.gov.uk%7C62139d83d6cb4cfc490308d8e3d25d55%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637509839972037792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TKrr%2BaOHK1O0WZ%2F%2BfiY6TrkK1Gno0z9hBk3UFsMRUuM%3D&reserved=0


13 
 

Your National Insurance Number 

You have a National Insurance number to make sure your National Insurance 
contributions and tax are recorded against your name only. It’s made up of letters 
and numbers and never changes. 

You can look for and start work without a National Insurance number if you can 
prove you can work in the UK. You can also go online to https://www.gov.uk/prove-
right-to-work which allows you to authorise an employer to access your data to prove 
that you have the right to work in the UK. 

Employers are required to conduct mandatory Right to Work checks on all 
prospective employees. Having a National Insurance number is not part of these 
checks, and the possession of a National Insurance number does not prove that an 
individual has a right to work. 

If you do not have a NI number you can find further information on how to obtain one 
at: https://www.gov.uk/apply-national-insurance-number, when making an application 
you will need to provide a copy of your passport and proof that you have the right to 
work.  You will be advised of the documents you will need to provide when making 
your application. 

Qualifications recognition  

BN(O) status holders with a non-UK professional qualification may need to have their 
qualification officially recognised to work in a profession that is regulated in the UK. It 
will need to be recognised by the appropriate regulator for their profession across the 
UK. In some cases, the qualification may need to be recognised by a national 
authority, rather than UK-wide authority, depending on the nation in which you intend 
to work. 

Professionals with non-UK qualifications should contact the appropriate UK regulator 
for further information. If professionals are uncertain of the appropriate regulator, 
they can contact the UK Centre of Professional Qualifications [UKCPQ] to find out 
which regulatory or professional body they should contact for further information 
on how to get their professional qualification recognised. 

If your qualification has already been officially recognised by the relevant UK 
regulator, make sure you understand the terms of your recognition decision by 
checking in with that regulator. 

Teachers from Hong Kong  

Teachers from Hong Kong can gain Qualified Teacher Status (QTS) in England by 
completing an accredited course of teacher training in England. Alternatively, 
experienced teachers from Hong Kong with a degree could complete the 
assessment only route. There is more information on these available at: 
https://getintoteaching.education.gov.uk/  

https://www.gov.uk/prove-right-to-work
https://www.gov.uk/prove-right-to-work
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fapply-national-insurance-number&data=04%7C01%7CEmily.Pignon%40communities.gov.uk%7C359d0e6f7ff949c984fb08d8ed50878d%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637520277445241849%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VMJ755OfvYRuYMterGnDWE4If59Jll7AIWMQ4Xmy5uA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https:%2F%2Fcpq.ecctis.com%2F%23:%7E:text%3DThe%2520UK%2520Centre%2520for%2520Professional%2Cemployers%252C%2520and%2520sector%2520skills%2520councils.&data=04%7C01%7CAsma.Mouden%40communities.gov.uk%7C55560fa7d7154575d62108d8e7abce08%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637514072364920677%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=trDLclZOVlQSBa%2FwQvx98c99%2BmZqsiuGCO0PC7xRaAs%3D&reserved=0
https://getintoteaching.education.gov.uk/
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Teachers can also work without QTS in academies and free schools. Overseas 
teachers, including those qualified in Hong Kong, can also work in maintained 
schools without QTS for up to four years. 

Teaching vacancies is the official job-listing service from the Department for 
Education and used by 17,000 schools to post their teaching roles. You can search 
for a job at a school or trust in England, save jobs and set up job alerts. You can 
access Teaching Vacancies at https://teaching-vacancies.service.gov.uk/ 

Your rights and protection at work 

When you go to work, you have the right to be treated fairly and work in a safe 
environment. You also have the right to be able to work without fear or harassment 
from your employer, colleagues or customers.  

Every employer in the country must pay their employees a minimum amount per 
hour. How much this is, depends on how old you are. Please check 
https://www.gov.uk/national-minimum-wage-rates for the most up-to-date 
information. 

The terms and conditions of your work will be outlined in your contract. Make sure 
you read this carefully, with an interpreter if necessary, before you sign.  

You can get further advice about your rights and Employer’s responsibilities by 
contacting ACAS on 0300 123 1100. 

Equality and discrimination in the workplace  

Organisations and businesses have a legal duty to treat everyone fairly in the 
workplace and in the way they recruit people for jobs. It is illegal to discriminate 
against anyone applying for a job or in the workplace on the basis of sex and gender 
reassignment, race, religion, being married or in a civil partnership, disability, age, 
sexual orientation or if they are pregnant.  

Employers must therefore respect the needs of an employee as long as it does not 
interfere with the work they are employed to do.  

If you think you have been unfairly discriminated against you can get further advice 
and support from the Equality Advisory Service: www.equalityadvisoryservice.com   

If you are being forced to work or your employer isn’t willing to respect your rights, 
you can also get advice from the Modern Slavery Helpline by calling 0800 0121 700. 

 
 
 
 
 
 
 

https://teaching-vacancies.service.gov.uk/
https://www.gov.uk/national-minimum-wage-rates
http://www.equalityadvisoryservice.com/
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4: Starting a business 

Why start a business in the UK 

The UK is a great place to start and grow a business. It offers a robust and secure 
business environment, global connectivity, a breadth of industries with a highly 
educated workforce that helps companies succeed. 

• Stability: Robust legal and regulatory environment – the UK is a safe and
trusted place to do business

• Services: World leaders in professional services that are vital to business,
such as banking, accountancy, law and auditing, with depth and diversity of
experience

• Entrepreneurial: One of the most innovative countries in the world
• Investment: In the top countries for foreign direct investment globally.

The UK has always been a place in which entrepreneurial foreign-born migrants 
have thrived. A recent study by The Entrepreneurs Network found that of Britain’s 
100 fastest growing companies, 49% had at least one immigrant co-founder. In fact, 
17% of non-UK nationals own their own business compared to 10% for UK nationals. 

The UK is ranked in the top ten countries globally for doing business according to the 
World Bank and is also one of the easiest places to start a business. Over 100,000 
new businesses were started in the UK in 2020, giving an indication of the UK’s 
innovative spirit, entrepreneurial workforce and business-friendly environment. 

Starting a business in the UK 

To start a business, you will first need to decide its legal form. Most businesses are 
set up as sole traders, limited companies or partnerships. You will probably need to 
register your business with Companies House. Depending on the type of business 
you set up you may have to make sure you have certain licences or permits (for 
example to sell food or trade on the street) or insurance coverage. There are also 
rules you must follow if you are selling goods online, importing or exporting goods, or 
if you are storing or using personal information.  

For new businesses starting up or for existing businesses wishing to scale up, the 
main source of advice and guidance – including employee support, tools to identify 
the right finance, and checklists for setting up the business in line with regulations – 
is the GOV.UK website at: https://www.gov.uk/browse/business. As business support 
is largely a devolved matter, the GOV.UK website also signposts to the support 
provided by devolved administrations in Scotland, Wales and Northern Ireland. 

Here is a summary of the key considerations: 

A. Decide on legal structure
• Your commercial aims will determine the type of operation that you need to

establish and help define your legal and tax status.

https://www.gov.uk/topic/company-registration-filing/starting-company
https://www.gov.uk/browse/business
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• There are two common legal entities: a UK private limited company, known as 
a subsidiary, or a UK branch of your overseas company, known as a UK 
establishment. 

 
B. Register at Companies House 

• To register with Companies House you’ll need:  
o a suitable company name 
o an address for the company 
o at least one director 
o details of the company’s shares - you need at least one shareholder 
o to check what your Standard Industry Classification ‘SIC’ code is - 

this identifies what your company does 
• You’ll also need:  

o shareholders to agree to create the company and the written rules 
known as ‘memorandum and articles of association’  

o details of people with significant control (PSC) over your company, 
for example anyone with more than 25% shares or voting rights 

o Registration can be completed online at a cost of £12 if you have 
everything you need to set up. A professional advisor may also 
undertake this for you. 

 
C. Set up business bank accounts 

• If you are intending to trade in the UK, then a UK bank account will be 
needed. Not only does it give your business credibility in the UK, but if you 
have numerous transactions it will be cheaper to handle these locally, rather 
than through overseas bank transfers which are invariably costly. In addition 
(should you need to be VAT registered), having a UK bank account 
accelerates the process.  

• When setting up the business bank account you will need to bring along the 
following:  
o Business customer application form,  
o Mandate for companies registered under the Companies Act, 
o Registration of the company,  
o identification and verification of address, company structure chart, bank 

statements and audited accounts.  
 

D. Register for tax VAT 
• You must register for VAT with HM Revenue and Customs (HMRC) if your 

business’ VAT taxable turnover is more than £85,000. Most businesses can 
register online. By doing this you’ll register for VAT and create a VAT online 
account. You need this to submit your VAT Returns to HMRC. 

• Corporation Tax - You must give HMRC specific information about your 
company within 3 months of starting up in business. HMRC will use this 
information to work out when your company must pay Corporation Tax. 
You can do this online once you’ve got your company’s Unique Taxpayer 
Reference (UTR) – sent usually within a few days of the company being 
registered. 

 
 
 

https://www.gov.uk/limited-company-formation/register-your-company
https://www.gov.uk/government/publications/standard-industrial-classification-of-economic-activities-sic
https://www.gov.uk/government/publications/give-notice-of-subscribers-company-with-share-capital
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E. Register for payroll 
• As an employer, you normally have to operate PAYE as part of your 

payroll. PAYE is a HMRC system to collect Income Tax and National 
Insurance from employment. 

• Register as an employer with HMRC and get a login for PAYE Online. You 
must register before the first payday. 

• A number of options exist for recruiting staff in the UK through online 
recruitment agencies who can assist with the recruitment process. 
 

F. Search for property 
• For companies setting up in the UK, the key property decision is whether to 

rent premises (known as “leasehold”) or to buy premises (known as 
“freehold”).  

• Look into the Business Rates for that property. 
 
G. Get business insurance 

• In the UK, insurance protection is compulsory to cover you against a 
number of risks. You must arrange insurance as soon as your new 
company employs staff. UK law requires that you hold Employers’ liability 
insurance and third party motor insurance. Other insurance to consider 
includes assets, income, liabilities, people and other risks. 

• Insurance can be provided from a number of operators in the UK. 
 
Support is also available via the Business Support Helpline (England only) on 
Freephone 0800 998 1098 and the UK-wide British Business Bank. 
 
The British Business Bank is the UK’s government-owned development bank. It 
offers advice and support to small businesses in the UK, including help to identify 
suitable financing options. Working with partners it also offers start up loans and free 
mentoring advice to newly established companies. Find out more at: www.british-
business-bank.co.uk. The British Business Bank’s online Finance Hub is available at 
www.british-business-bank.co.uk/finance-hub 

The Start Up Loans Company, part of the British Business Bank, provides 
Government-backed business loans of between £500 and £25,000 at a fixed interest 
rate of 6% per year with repayment terms of 1 to 5 years. As well as finance, every 
loan recipient is also offered a dedicated mentoring service and access to a free 
expert business mentor for 12 months to help them with every aspect of setting up a 
business. 
 
Other sources of advice and resources that can help you start a business include:  

• Local growth hubs in England or chambers of commerce can provide tailored 
advice and help you finance and grow your business here. A list of these in 
your area can be found at: www.gov.uk/business-finance-support. 
 

• Online resources for writing business plans. For example, you can download 
business plan templates from The Prince’s Trust website (www.princes-
trust.org.uk) or get detailed information on how to write a business plan on 
Start Up Donut (www.startupdonut.co.uk). 

https://www.gov.uk/register-employer
https://www.gov.uk/paye-online
https://www.gov.uk/introduction-to-business-rates
http://www.british-business-bank.co.uk/
http://www.british-business-bank.co.uk/
http://www.british-business-bank.co.uk/finance-hub
https://www.gov.uk/business-finance-support
https://www.princes-trust.org.uk/
https://www.princes-trust.org.uk/
http://www.startupdonut.co.uk/
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Find Business Support Scotland  
Online at https://findbusinesssupport.gov.scot/ 
Telephone: 0300 303 0660 
Textphone: 0800 023 2071 
Monday to Friday, 8:30am to 5:30pm 
 
Business Wales 
Online at https://businesswales.gov.wales/ 
Telephone: 0300 060 3000 
Monday to Friday, 8:30am to 5:30pm 
 
Northern Ireland Business Info  
Online at https://www.nibusinessinfo.co.uk/ 
Telephone: 0800 181 4422 
Monday to Friday, 8:30am to 5pm 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://findbusinesssupport.gov.scot/
https://businesswales.gov.wales/
https://www.nibusinessinfo.co.uk/
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5: Housing and Services  
 

Buying your own home 

Buying a house can be complicated but extremely satisfying when you get the right 
place. Knowing what to expect and how to go about it the right way is crucial. 

This guide is for people who are thinking of purchasing a home;  
https://www.gov.uk/government/publications/how-to-buy-a-home/how-to-buy 

Renting your home  

Rented housing can be found through local lettings agents and on property listings 
websites. The types of privately rented housing available is different across the 
country.   
 
When you find a house or flat you will probably need to pay a deposit. You will then 
need to sign a ‘tenancy agreement’. This is a legal contract between you and the 
landlord. Your tenancy agreement will set out how much rent needs to be paid and 
how often, a list of repairs and maintenance that are your responsibility and which 
are the landlord’s responsibility, and any other rules or restrictions e.g. smoking 
restrictions.  
 
The tenancy will usually be for a fixed period of 6 or 12 months. The landlord must 
allow you to stay in the property for a minimum of 6 months. If you want a longer 
initial fixed period, you can ask whether the landlord is willing to agree to this. You 
will be obliged to pay the rent for the duration of the tenancy. 
 
You can find out about your responsibilities and rights as a tenant in 
the Government’s ‘How to Rent Guide’, which is 
at: https://www.gov.uk/government/publications/how-to-rent/how-to-rent-the-
checklist-for-renting-in-england  
 
Council Tax  

You are liable for paying Council Tax for your property. This is a set amount for the 
financial year which runs from April to March, and you can pay this monthly. 
Council Tax is a tax which goes to your local authority for local services such as 
care, social services, police and local facilities.  

People who have no recourse to public funds are not entitled to receive local council 
tax support. However, you might be entitled to a discount or exemption, for example, 
if you are living alone. Your local authority will be able to let you know. Advice on the 
types of discount and exemption is available at: 
https://www.gov.uk/government/publications/paying-the-right-level-of-council-tax-a-
plain-english-guide-to-council-tax 

 

 

https://www.gov.uk/government/publications/how-to-buy-a-home/how-to-buy
https://www.gov.uk/government/publications/how-to-rent/how-to-rent-the-checklist-for-renting-in-england
https://www.gov.uk/government/publications/how-to-rent/how-to-rent-the-checklist-for-renting-in-england
https://www.gov.uk/government/publications/paying-the-right-level-of-council-tax-a-plain-english-guide-to-council-tax
https://www.gov.uk/government/publications/paying-the-right-level-of-council-tax-a-plain-english-guide-to-council-tax
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6: Healthcare  
 

Access to health services 
 
If you are settling in the UK under the BN(O) visa you will be entitled to access most 
NHS services free of charge after you have paid the Immigration Health Surcharge 
and your visa has been granted.  
 
People who have paid the surcharge are then entitled to NHS care without paying on 
the same basis as a permanent resident in the UK, although you may still be 
required to pay for additional services. 
 
You may have to pay for some services such as prescriptions and dental care. You 
can access the following services free of charge: General Practitioners (GPs), also 
known as family doctors, Hospitals, and Maternity services. 
 
Your health will not affect your immigration status or affect what NHS services are 
available to you. None of the people who work for the NHS, including doctors, nurses 
and interpreters will pass on any information about your health to any other person 
or organisation outside of the NHS without your permission (except in very 
exceptional circumstances, such as if the doctor believes you may be of harm to 
yourself or others). 

What services do I access in an emergency?  

If you or a family member has an accident or a sudden serious illness you should go 
to your nearest hospital with an Accident and Emergency department which is free 
for everyone.  

If it is an extreme emergency call 999 and ask for an ambulance to transport you to a 
hospital. This service is free of charge and should only be used in an emergency. If 
you are able to, you may also make your own way to the Accident and Emergency 
department.  

Do not use Accident and Emergency for minor medical problems.  

Once your medical situation has been stabilised in the Accident and Emergency 
department you may need to stay in a specialist department of the hospital until you 
have fully recovered and can return home.  

If you urgently need medical help or advice but it’s not a life-threatening situation call 
NHS 111.  

The following information is about the health service in England – please check the 
separate websites for Wales, Scotland and NI. 

Registering with a Doctor - a General Practitioner (GP)  

A GP is the first doctor you will usually visit when accessing healthcare in the UK.  
GPs are highly skilled doctors who are trained in all aspects of general medicine e.g. 
child health, adult medicine and mental health. Practice nurses are qualified and 

https://www.gov.uk/healthcare-immigration-application
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registered nurses who usually run clinics for long-term conditions e.g. diabetes. 
Other healthcare professionals also work in GP practice, for example pharmacists 
and physiotherapists. 

You will need to register at a GP surgery, also called a practice, near where you are 
living as soon as possible, even if you are not currently ill.  

You can find out how to register with a GP surgery in the UK at: 
https://www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/  

To register with a GP, you will need to give your name, date of birth, address and 
telephone number if you have one. GP surgeries may ask to see proof of identity 
with your name and date of birth (such as your passport or recognised identity card) 
and proof of address. However, they cannot refuse to register you if these are not 
available.  

After you have registered with your new GP you might be asked to have a health 
check. This will usually be carried out by a nurse. It is important that you go to 
this appointment even if you are well. If you move to a different part of the UK, you 
will need to register with a new GP. You can only be registered with one GP practice. 

Mental Health Services  

Mental health problems range from the worries we all experience as part of everyday 
life to serious long-term conditions. Anxiety, post-traumatic stress disorder and 
depression are the most common problems. If you have been feeling depressed for 
more than a few weeks or your anxiety is affecting your daily life, make an 
appointment to speak to your doctor.  

Advice is also available on the NHS website (https://www.nhs.uk/mental-health/) to 
support you on your way to feeling better. The NHS website also gives details of 
support organisations and their helplines that you can contact for help and advice.  

How do I access medication from the pharmacy?  

Your GP may want you to take medicines and will write you a prescription. Take your 
prescription to the pharmacy or chemist.  

You can visit NHS Choices to find your local pharmacy: http://www.nhs.uk/Service-
Search/Pharmacy/LocationSearch/10 or ask for advice at your GP surgery.  

The pharmacist can also give free advice on treating minor health problems, such as 
colds and coughs. You can buy some medicines from the pharmacy without a 
prescription, including some painkillers and cough medicines however you will have 
to pay for these medicines. You may be charged for prescription medicines. 

Coronavirus (COVID-19) 

The UK is currently experiencing a Coronavirus pandemic. The UK Government’s 
COVID-19 advice webpage https://www.gov.uk/coronavirus has information about 
how to report symptoms and support if you need to self-isolate at home. It also 
outlines the rules in place about what you can do during the Coronavirus pandemic, 
for example how many people you can gather with, keeping a safe distance, and the 

https://www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/
https://www.nhs.uk/mental-health/
http://www.nhs.uk/Service-Search/Pharmacy/LocationSearch/10
http://www.nhs.uk/Service-Search/Pharmacy/LocationSearch/10
https://www.gov.uk/coronavirus
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wearing of face masks in all public places. You can also find information about the 
‘roadmap’ out of national restrictions which explains how Coronavirus rules may 
change over the coming months. 

If you are arriving in the UK from a ‘Red List’ country, you must quarantine in a 
Government approved hotel for ten days on arrival. 

Booking a coronavirus vaccination 

You are eligible for a free COVID-19 vaccination through the NHS. Here are details 
of how you can book a coronavirus vaccination if you are registered with a GP; 
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-
coronavirus-vaccination/ 

The vaccine will be offered and made available to everyone living in the UK free of 
charge. You do not need to be registered at a GP surgery or have an NHS number 
to receive the vaccine. Community Pharmacies, Primary Care Network (PCN) 
vaccination hubs, ‘pop-up’ sites and roving models of vaccine delivery will be able to 
offer help to those who have not yet registered with a GP. 

Register a birth or death 

These Government web pages give advice on the steps to take to register a birth or 
death in the family. 

https://www.gov.uk/register-birth 

https://www.gov.uk/when-someone-dies 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/guidance/transport-measures-to-protect-the-uk-from-variant-strains-of-covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.gov.uk/register-birth
https://www.gov.uk/when-someone-dies
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7: Access to education  
 

Education is a devolved matter; issues relating to education and children’s social 
care is the responsibility of the devolved nations, Scotland, Wales and Northern 
Ireland. 

Childcare 

You could get free hours childcare when your child is aged 2 to 4. You might be able 
to apply for: 

• Universal 15 hour entitlement: available for all 3 and 4-year-olds living in 
England, regardless of immigration status.  

• 15 hour entitlement for disadvantaged 2 year olds: available to 2-year-olds 
considered to be disadvantaged. Eligible households include parents who are 
in receipt of government support such as Universal Credit or Tax Credits and 
earn below a certain income threshold. In addition, children who are looked 
after or have an Education and Health Care Plan (EHCP) are eligible. 
Households with no recourse to public funds can access the 2 year old 
entitlement as long as they meet the income requirements (earn less than 
£15,400 a year) and have a child in need or because they are the main carer 
of a British citizen.  

For more information, please go to: https://www.gov.uk/get-childcare  

School  

If you are settling in England and have a child aged 5 but under 16 you are required 
to ensure that they receive a full-time education.  

This can either be: 

• within a state-funded school, which cannot charge you for your child’s 
education;  

• within an independent school (otherwise known as a private school or public 
school), which will normally charge fees for your child’s education; or 

• you can choose to home-educate your child.  

4-year-olds will normally also receive a full-time education in a primary school but 
you have the option of taking up a place part-time until the start of the term 
immediately after your child turns 5.  

Alternatively, you can apply for your child to start school from the start of the term 
following their 5th birthday. Some schools will also provide education for young 
people aged 16-18. These young people can also apply to sixth form colleges - 
which normally provide education for young people aged 16-19 - or colleges of 
further education which can provide education for anyone aged 16 and over.  

Obtaining a school place for your child   

If you live in England contact your local council to find: 

• state-funded schools in your area 

https://www.gov.uk/get-childcare
https://www.gov.uk/find-your-local-council
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• admission criteria for the schools you’re interested in 
 

We provide information for parents upon navigating the English school admissions 
system here, and in Annex A of this pack. 

We provide information on the rights of foreign national children to enter the UK to 
access a school in England here.  

If you are settling in Scotland, Wales or Northern Ireland those two links above 
provide links across to the websites for those nations.  

More detailed guidance on obtaining a school place is set out below. It is likely, when 
you first arrive in England, that your application will be under the in-year process, so 
pay special attention to that section of the guide.  

Further Education 

Further education (FE) includes any study after secondary education that’s not part 
of higher education (that is, not taken as part of an undergraduate or graduate 
degree). 

Eligibility for age 16-19 funding requires an individual to have the right to reside in 
the UK in line with the immigration rules determined by the Home Office. Your school 
or further education institution will be able to assist you in checking that you meet the 
residency requirements.  

Find information on Further Education courses and funding here. 

Find information on Further Education courses and qualifications for 14-19 year olds 
here.  

School Transport  

Your children may be able to get free transport to school depending on how far the 
walk is, any special needs they have and whether the walk is safe. 

All children between 5 and 16 qualify for free school transport if they go to their 
nearest suitable school and live at least: 

• 2 miles from the school if they’re under 8 

• 3 miles from the school if they’re 8 or older 

Find details on free school transport from your local council 

Children and young people with Special Educational Needs and Disability (SEND) 

All mainstream schools and colleges in England are expected to identify and meet 
the needs of children with SEND. Every school has a SENCo (Special Educational 
Needs Co-ordinator), who plays a key role in supporting children with SEND and 
their families. In addition, every school publishes a SEN Information Report on the 
school website so that prospective families can get a good understanding of the type 
of support that an individual school will provide for special educational needs. 

https://www.gov.uk/schools-admissions/admissions-criteria
https://www.gov.uk/schools-admissions
https://www.gov.uk/guidance/schools-admissions-applications-from-overseas-children
https://www.gov.uk/further-education-courses
https://www.gov.uk/courses-qualifications
https://www.gov.uk/help-home-school-transport
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Schools cannot refuse admission to a child on the grounds that they have a special 
educational need. 

Where a child has more complex special educational needs that may require support 
beyond what is normally provided in mainstream schools, there are special schools 
in every local area that can make suitable provision. Local authorities have a duty to 
identify children and young people in their area who have or may have SEN or have 
or may have a disability. As part of that duty, we would expect LAs to respond 
appropriately to arrivals who may require support, and to ensure these families are 
provided with advice and information on how to ensure their needs are met most 
appropriately. Every local authority publishes a Local Offer which provides families 
with detailed information on the range of specialist provisions in the local area. 

Further Education and training for adults 

You will be eligible to access further education and training including English 
language courses funded through the Adult Education Budget (AEB) if you meet the 
published residency eligibility criteria including the 3 years ordinary residency 
requirement.  The AEB funding rules set out the general eligibility and residency 
criteria - https://www.gov.uk/guidance/adult-education-budget-aeb-funding-rules-
2020-to-2021  

Education and training will either be fully funded or co-funded (approximate 50% 
Government contribution) depending upon your age, prior attainment, and 
circumstances. 

Privately run English language courses if you are wishing to pay a fee can be 
accessed via the British Council - Learn English | British Council   

Higher Education  

You can search and apply for most higher education courses online. 

You usually have to be 18 or older to take a higher education course. They’re usually 
taught in: 

• universities 
• colleges 
• specialist institutions like art schools or agricultural colleges 

Higher education qualifications include: 
• diplomas 
• bachelor degrees 
• foundation degrees 
• postgraduate degrees 

 

Universities control their own admissions policies and requirements so you should 
contact the relevant higher education provider you are interested in directly if you 
have any questions. 

https://www.gov.uk/guidance/adult-education-budget-aeb-funding-rules-2020-to-2021
https://www.gov.uk/guidance/adult-education-budget-aeb-funding-rules-2020-to-2021
https://www.britishcouncil.org/english
https://www.britishcouncil.org/english
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As the policy currently stands, you will still be an international student for fee 
purposes until you complete your pathway to settlement and receive indefinite leave 
to remain.  

To qualify for home fee status in the UK, a person must have settled status or a 
recognised connection to the UK. There are also requirements associated with 
ordinary residence in the UK. Subject to meeting the normal eligibility requirements, 
you will be able to qualify for home fee status once you have acquired settled status 
in the UK. This also applies to any dependants. 

Information on UK study options and the application process can be accessed via 
Study in the UK | British Council 

Qualifications 

The UK European Network Information Centre (UK ENIC, and formerly UK NARIC) 
provides expert advice on behalf of the UK Government on the comparability of 
international qualifications, including those from Hong Kong to UK qualifications. 

UK ENIC has conducted research into the comparable levels of the years of study 
that precede the full completion of the HKDSE and are therefore able to issue 
Statements of Comparability, despite the formal exit qualification not having been 
completed, to help guide schools and colleges on A level enrolment and 16-19 
funding exemptions.  

For more information, please visit www.enic.org.uk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.britishcouncil.hk/en/study-uk
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.enic.org.uk%2F&data=04%7C01%7CChris.Turner%40communities.gov.uk%7C197d6f520b0d4c81508208d8ea264647%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637516798003777453%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=96pUch11pz%2BrcPVfEmGHdN%2F10uo7NR8qzAoCMbDBJfA%3D&reserved=0
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8: Applying to access public funds 
 

No recourse to public funds  

When you are granted leave on the BN(O) visa, you will have ‘no recourse to public 
funds’ (NRPF). This means that you will not be able to access most public funds 
including benefits, tax credits and housing assistance that are paid by the state. 
However, we recognise that people might fall on hard times and therefore, those 
granted leave on the BN(O) visa will be able to apply for a change of conditions to 
have their NRPF condition lifted in the event that they become destitute or are at 
imminent risk of destitution. More information on how to do this will be available on 
the Gov.uk website in due course. 

Who can apply to this? 
 
Applicants can apply for a change of conditions if: 
  

• The applicant’s financial circumstances have changed since being given 
permission to stay in the UK and they are no longer able to provide food or 
housing for themselves or their family 

• The applicant’s child is at risk because of their very low income. 
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9: Legal Rights and Responsibilities  
 

Rights and freedoms  

Every person in the UK has the same basic human rights and freedoms, which are 
protected in law. These underpin how people live in the UK. For example:  

Every person has a right to liberty. 

Every person has freedom of thought and the right to practice their religion. However 
it is illegal if, as part of this, you take part in activities which break UK laws. It is 
against the law to discriminate against or persecute someone because of their 
beliefs.  

Values and responsibilities in the UK  

Based on the rights and freedoms protected in law, everyone living in or visiting the 
UK is expected to adhere to a set of shared values and responsibilities:  

• Respect and obey the law  

• Respect the rights of others, including their right to their own opinions  

• Treat others with fairness  

Marriage  

There is a distinction between civil and religious marriages. Religious marriages are 
not recognised unless they are registered by the state. Some religious marriages are 
not recognised in the UK and couples entering into them must have a civil marriage 
as well.  

The legal minimum age to marry in the UK is 16. In England you need parental 
consent to marry between the ages of 16 and 18.  

In England it is legal and accepted for men and women to marry, for women and 
women to marry and for men and men to marry. All of these marriages are protected 
by law.  

A marriage should be entered into with the full and free consent of both people 
involved. 

 

 

 

 

 

 

 



29 
 

10: Acting on discrimination  
 

In the UK it is illegal to treat anyone differently because of their gender, race, 
religion, age, disability or sexual orientation.  

Racism is unacceptable in the UK. It is a serious offence to injure, harass or verbally 
abuse someone because of their race or to damage their property for that reason. It 
is also against the law to stir up racial hatred. It is unacceptable to discriminate 
against another person because of their race, ethnicity or where they came from. 
You should not be treated any differently because of your race when applying for a 
job, looking for somewhere to live, using the National Health Service (NHS) or just 
buying something in a shop. 

You should not experience racial harassment at work, school or in public (where 
other people make comments about your race or where you come from that are 
offensive or make you uncomfortable).  

If you or someone you know is the victim of racism do tell the Police about it. Do not 
try to deal with racism or racist attackers on your own.  

Being a victim of crime  

We are confident that BN(O) status holders who choose to make the UK their home, 
and move here with their families, will be welcomed and able to integrate.  Over the 
last year, police have worked with Chinese, East Asian and South East Asian 
communities to strengthen the services available to victims. 
 
Targeting someone because of their race or other characteristic is completely 
unacceptable and should not be tolerated and we encourage anyone who suffers 
hate crime, or receives a serious threat against them to report it to the police, either 
by calling 101, 999 in an emergency or online at www.report-it.org.uk. People should 
be able to live their lives free of harassment and fear. 
 
Further reassurance for victims of Hate Crime can be found here 
at https://www.report-it.org.uk/covid_19_and_racis_hate_crime  
 
You can find out more information about support if you are a victim of crime at: 
https://www.gov.uk/get-support-as-a-victim-of-crime  
 

 

 

 

 

 

 

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.report-it.org.uk%2F&data=04%7C01%7CAsma.Mouden%40communities.gov.uk%7C0a8aff21fbdc4451f2c408d8e4a11916%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637510727840051788%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5fCf2n3yTb9hFysaKOmTr0c%2FZj2BddCVVZ7jvM2KxNA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.report-it.org.uk%2Fcovid_19_and_racis_hate_crime&data=04%7C01%7CAsma.Mouden%40communities.gov.uk%7C0a8aff21fbdc4451f2c408d8e4a11916%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637510727840051788%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6yi9%2FR0lAPSG%2BacbOCQSlaqiZxlo5B8u304WKLpKN%2B8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fget-support-as-a-victim-of-crime&data=04%7C01%7CAsma.Mouden%40communities.gov.uk%7C0a8aff21fbdc4451f2c408d8e4a11916%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637510727840041832%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0nIatmFK81EN%2B04y3LeBQcJARcyeEluK7B%2B0KsY%2FzMo%3D&reserved=0
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Annex A - Information for Hong Kong British Nationals 
(Overseas) on obtaining a school place for their children in 
England 

Introduction 

If you are settling in England and have a child aged 5 but under 16 you are required 
to ensure that they receive a full-time education. This can either be: 

• within a state-funded school, which cannot charge you for your child’s
education;

• within an independent school (otherwise known as a private school or public
school), which will normally charge fees for your child’s education; or

• you can choose to home-educate your child.

Children will normally begin to attend school, full-time, in the September after their 
fourth birthday but you have the option of taking up a place part-time until the start of 
the term1 immediately after the child turns 5. Alternatively you can apply for your 
child to start school from the start of the term following their 5th birthday.  

Some schools will also provide education for young people aged 16-18. These 
young people can also apply to sixth form colleges - which normally provide 
education for young people aged 16-19 - or colleges of further education which can 
provide education for anyone aged 16 and over (and, exceptionally, for some 
children under that age).  

This note will concentrate mainly on advising you how to apply for a state-funded 
school in England.  

Guidance 

We provide information for parents on the English school admissions process here. 

We provide information on the rights of foreign national children to enter the UK to 
access a school in England here.  

If you are settling in Scotland, Wales or Northern Ireland these guides provide links 
across to their websites.  

You cannot normally apply for state-funded school places significantly ahead of the 
date you want to take up a place. The exceptions are for ‘co-ordinated’ admissions 
for admission into a ‘relevant age group’ before the start of the school year– normally 
into reception and year 7 (see below and guidance here). 

As a Hong Kong British National (Overseas) you are entitled to access a state 
funded school for your children if you live in the UK. You should normally, therefore, 

1 Terms: the school year is normally divided into 3. Although dates may vary from area to area, Autumn Term will 
begin after 31 August, Spring Term after 31 December and Summer Term after 31 March. Each term normally 
includes a short half-term break with a longer break between terms. The longest break is normally about 6 weeks 
between the end of Summer Term and the start of the next school year. 

https://www.gov.uk/schools-admissions
https://www.gov.uk/guidance/schools-admissions-applications-from-overseas-children
https://www.gov.uk/schools-admissions
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be resident within the UK before you apply for a school place. You can apply for a 
school place just before you move, but the place would not normally be allocated 
before you live in the country.   

The co-ordinated admissions process.  

There is a process called the ‘co-ordination of admissions’ run by the local authority 
(‘LA’) where you live. You can find your home LA here.  

The co-ordinated process will apply when you are looking for a place for your child in 
a ‘relevant age group for admission2’ for the following September.  

The relevant age groups are normally reception (for children who will be 4 years old 
by the following September) or year 7 (for children who will be 11 years old by the 
following September).  

You apply for places to your home local authority on the common application form 
which it will publish on the ‘school admissions’ or ‘schools’ section of its website.  
You can set out at least 3 choices of school on the form and apply for schools in your 
own local authority and in other local authorities. You can express a preference for 
any school but in general, the closer to your home a school is, the better chance you 
have of being offered a place there. However, this is not the case with every school 
as it will depend on what admission arrangements the admission authority has put in 
place. Searching for the school on the internet and looking at its published admission 
arrangements should give you an indication of whether your child is likely to be 
offered a place.  

You will be offered your highest available preference by your home local authority. If 
you cannot be offered any of your preferences, you will be offered an alternative 
school which has vacancies.  

The closing dates for submitting applications for admission in the following 
September are: 

• secondary – 31 October; 
• primary – 15 January. 

The national offer dates are: 

• secondary – 1 March; 
• primary – 16 April.  

The co-ordinated process, with the local authority offering places in the above year 
groups, continues until 31 August for late applicants and those who cannot be 
offered a chosen school on the dates above.  

Applications outside the above timeframe – ‘in-year’ admissions.  

 
2 The normal admission year group for the school, usually its lowest year group. The most common relevant age 
groups are reception and year 7.   

https://www.gov.uk/find-local-council


32 
 

The majority of applications from BN(O) families, at least in their first year in 
England, are likely to be what are called ‘in-year’ admissions.  

An in-year admission is: 

• an application for a relevant age group (normally reception and year 7) after 
the start of the school year; or 

• an application for any other year group at any time.  

Although some schools will have places available throughout the year, your choice of 
school is likely to be limited by the fact that some of the most popular schools will be 
full when you are applying for an in-year place.  

You can obtain information on which schools have places still available from the 
local authority within which the schools are located.   

You would normally apply directly to the admission authority of the school for an in-
year place. Advice on who the admission authority would be for a school is set out at 
the end of this guide. The admission authority will either be contactable via the 
school’s website or, in the case of community or voluntary controlled schools, you 
can contact the local authority.  

In some local authority areas, the local authority will continue to handle all in year 
applications for places. You will need to speak to your local authority about which 
system applies in your area.  

One difference you will notice is that, even where local authorities co-ordinate in-year 
applications for schools, if you want to apply for a school outside your own local 
authority area, you will have to apply directly to the neighbouring local authority, or 
the school, depending upon what system is in operation in that area to allocate in-
year places.  

How are places allocated? 

Each school has a finite number of places available. Its admission authority sets this 
out in its admission policy. If there are more applicants than places available, the 
school must apply its published admission arrangements in order to determine who 
is admitted. Here and here are a couple of examples of an admission policy.  

What admission authorities may request before offering a place.  

School admission authorities may ask for evidence of your address with your 
application. This is important because some schools operate catchment areas 
(prioritising children for admission who live close to the school) and distance from 
home to school is also often used as a first tie-break to determine who is offered a 
place if two children are tied for the last place a school can offer.  

Schools with a religious designation may prioritise children from their religion for 
admission. Admission authorities for these schools may ask you to complete a 
supplementary application form to ascertain whether you are a practitioner or 
member of the relevant faith group in order to apply their faith criteria. Common 
measures of faith membership and practice are baptism into the faith (commonly 

https://www.westbucklandprimary.org.uk/wp-content/uploads/2020/11/WB-admission-arrangements-for-2021-22.pdf
https://www.theharefieldacademy.org/_site/data/files/gaynor/95CC68ECD3E3B7EA1593DDDC4DDDE0E5.pdf
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used in Roman Catholic schools) or attendance at church, temple, mosque or 
synagogue -depending on the faith designation of schools.   

An admission authority cannot ask you for personal information about your child or 
family, during the admissions process, such as the child’s school record.  The only 
exceptions to this rule are where the child is looked after by a local authority3, or has 
previously been looked after - these children receive top priority for admission to a 
school - whether the family practises a relevant religion or is a member of a relevant 
religious group, for admission to a school with a religious designation or whether the 
child is eligible for the pupil premium4, if the school prioritises such children for 
admission.   

Schools may ask for evidence of your child’s date of birth once a place is offered.  

What to do if you do not get the school you want 

You might not be offered a place at your chosen school.  

If you are refused a place you can ask the admission authority for the school to place 
your child on the school’s waiting list if it has a waiting list at that time. Waiting lists 
are ordered in accordance with the school’s published admission arrangements 
rather than date order. This means that your child can move up or down the waiting 
list over time.  

You can also appeal against any refusal to offer your child a place. Whenever you 
are refused a place, the admission authority for the school must offer an appeal. The 
appeal panel is independent of the school. Guidance for parents on the appeals 
process is set out here. You can ask someone to represent you at the appeal or you 
can present your own case.  The appeal will consider whether the admission 
authority was right to refuse your child a place and whether your reasons for needing 
that place outweighs the admission authority’s reasons for refusing.  

Different processes for appeals are in place during the COVID 19 pandemic. Broadly 
speaking, appeals can be held virtually rather than in person. Advice is set out here.  

Choosing a school  

There are a number of resources which parents can use to help them choose a 
school.  

You can search for schools near your home by searching on ‘Get information about 
schools’. You can filter your search by distance from your address and type of 
school.  

Each local authority also publishes an admissions guide on its website listing all local 
schools. Here and here are a couple of examples. 

 
3 In England the term ‘looked after children’ is defined in law under the Children Act 1989. A child is looked after 
by a local authority if he or she is in their care or is provided with accommodation for more than 24 hours by the 
authority. 
4 Certain disadvantaged children attract the pupil premium and some schools choose to give them a high priority 
for admission. You can see which children are eligible on this website, by scrolling down the page: 
https://www.gov.uk/government/publications/pupil-premium/pupil-premium  

https://www.gov.uk/government/publications/admission-appeals-for-school-places/advice-for-parents-and-guardians-on-school-admission-appeals
https://www.gov.uk/government/publications/admission-appeals-for-school-places/coronavirus-covid-19-school-admission-appeals
https://www.somerset.gov.uk/education-and-families/
https://www.richmond.gov.uk/media/3066/secondary_admission.pdf
https://www.gov.uk/government/publications/pupil-premium/pupil-premium
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You may find it useful to compare the performance of the schools you are 
considering by looking on the compare school performance website. The progress 8 
score measures how far children progress across 8 subjects between entering and 
leaving a secondary school. The progress score in reading, writing and maths is a 
similar measure for primary schools.  

If you want to look at this in more detail, all but the very newest schools will have an 
Ofsted inspection report, and you can search for these on this website.  

Applying for a sixth form place  

Sixth form study is normally undertaken by young people aged 16 and over.  

Such post-16 study will be offered by: 

• some schools,  
• sixth form colleges; or 
• colleges of further education. 

The National Careers Service maintains a website which sets out which post-16 
courses are offered by individual schools and colleges.  

Local authorities rarely take a direct role in allocating sixth form places (e.g. places 
for young people aged 16 but under 19) for schools.  Some local authorities will, 
however, advise parents about schools with vacancies in their sixth forms. You can 
therefore contact your local authority to discuss where vacancies might exist.  

The ‘Get information about schools’ website will show you which local schools 
provide for young people aged 16-18. You should then search on their websites for 
how to apply and for any deadlines for applications.  

Most places will be allocated before the start of the school year. The same will 
normally apply to sixth form colleges but local colleges of further education are likely 
to offer places throughout the year, depending on course availability. 

Types of state funded school  

There are a wide range of state-funded schools in England. What they all have in 
common is that they will deliver a broad and balanced education for your children, 
although the small number of University Technical Colleges (UTCs) and Studio 
Schools will offer a more vocationally-oriented education, mainly for children aged 14 
and over.  

The 163 grammar schools will offer an education targeted towards the most 
academically able children. Your children will need to pass a selection test to be 
considered for admission. These are administered by the admission authority for the 
individual school, or the local authority. Not every area has a grammar school.  

The most common form of secondary school (nearly 3,200) are comprehensive. 
They educate children of all abilities. Every one of the (just under 17,000) primary 
schools educate children of all abilities.  

https://www.compare-school-performance.service.gov.uk/
https://reports.ofsted.gov.uk/
https://nationalcareers.service.gov.uk/find-a-course/search
https://get-information-schools.service.gov.uk/
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Some schools can also have a religious designation and may prioritise children of 
their faith above other children for admission. You will need to check their websites.  

School Admission Authorities.  

Whilst applications for reception and year 7 made by the closing dates set out above 
are made to the local authority, in-year applications in most areas should be made 
directly to the admission authority. These are: 

Type  Admission authority  
Community School (over 6,000 schools)  Local authority, contact details 

on their website.  
Foundation School (over 700 schools)  The governing body, contact 

details on the school’s website 
Voluntary Controlled School (over 1,700 
schools) 

 Local authority, contact details 
on their website.  

Voluntary Aided School (nearly 3,000 
schools)  

 The governing body, contact 
details on the school’s website 

Academy School (over 8,000 schools)  The academy trust, contact 
details on the school’s website  

Free School (over 400 schools)   The academy trust, contact 
details on the school’s website 

Studio School (over 20 schools)  The academy trust, contact 
details on the school’s website 

UTC (nearly 50 schools)   The academy trust, contact 
details on the school’s website 
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